WO W Ethamalakanao

RACK RATES: Valid 1% Jan 2011 to 31% Dec 2012
Version 2012.1

RATES BELOW ARE QUOTED IN BWP AND ARE PER UNIT

Room Type Description 1/1/2011 to 31/12/2011 | 1/1/2012 to 31/12/2012
RACK RACK
1 x Lilac Breasted Private splash pool, bath en suite, his and her
Roller Honeymoon basins, outdoor shower and outdoor BWP 1639 BWP 1754
suite Tswana bath tub — private dining on request
2 x King Fisher .
family units, 2 bedrooms sharing bathroom and lounge area BWP 1639 BWP 1754
2 x Fish Eagle chalets private splas_h pgols - shower en SUIt'e bathrooms BWP 1526 BWP 1633
with his and her hand-basins
3 x Jacana chalets shower en suite, his and her hand basins BWP 1356 BWP 1451
10 x Babbler chalets shower en suite BWP 1187 BWP 1270
3 xMeru Tents - shared ablution BWP 283 BWP 303

DRIVERS & GUIDES

Accommodation Rates are quoted per chalet and includes full English breakfast and vat.
It excludes laundry, refreshments and transfers.

Camping rates are per person per site only and excludes all meals, laundry, refreshments and xfers.

AIRPORT TRANSFER RATES: valid 1/1/2011 to 31/12/2011
1-4 pax BWP 170

5 or more pax BWP 400

Valid 1/1/2012 to 31/12/2012

1-4 pax BWP 184

5 or more pax BWP 432
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ACTIVITY RATES
Valid 1 Jan 2010 to 31 Dec 2011 - PLEASE NOTE THAT 2012 ACTIVITY RATES ARE NOT YET AVAILABLE

ALL RATES ARE QUOTED IN BWP AND ARE PP

ACTIVITIES DURATION NO OF RACK INCLUDES
PAX
Mokoro Day Full Day 8 2-6 745 Pooler fees, Park fees, Transport to and from the station,
Trip hours 8-10 735 Guided walk, Packed lunch, 2 cold drinks, 12% VAT
1-2 2800
3-4 1600
Moremi day Full Day 8 5.6 1300 Game drives (Pro guide), Park fees, Packed lunch, transport to
Trip hours and from the park, 2 cold drinks, 12% VAT
7-8 1100
9-10 950
1-2 1500
3-4 1200
Lake Ngami Bird Full Day 8 5.6 1000 Transport, Pro guide, entrance fees, packed lunch, 2 cold
watching hours drinks, 12% VAT
7-8 800
9-10 600
2-8 520
Cultural Tour Four Hours 10-20 422.50 Tour of Cultural Village Tour, Market Tour and tour of Maun.

THAMALAKANE LODGE reserves the right to amend the rates accordingly should the Government change the percentage level of
VAT during the duration of this agreement.

THAMALAKANE LODGE reserves the right to amend its policies, terms and conditions for bookings, without prior notice.
Payment

Any amount due to THAMALAKANE LODGE will be payable as follows unless a credit application form has been completed and
approved:

Booking terms & conditions:

Deposit 50% deposit is required to confirm a reservation
Payment Payment for accommodation in full is required 30 days prior to arrival

Payment for extras can be made at the lodge by cash, traveller’s cheques or Visa/Mastercard
Cancellation 25% of fee if cancelled less than 30 days prior to arrival

50% of fee if cancelled less than 14 days prior to arrival
100% of fee if cancelled less than 48 hours prior to arrival
No Show 100% of fee
Please note that all cancellations are only effective once confirmed in writing by our sales office.

Please note that all refunds are subject to commission and/or bank charges

Should the deposit/pre-payment not be received within the time-frame specified, THAMALAKANE LODGE reserves the right to
cancel the reservation.

The final rooming list should also be in THAMALAKANE LODGE’s possession 14 days prior to arrival date.
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Late arrivals/early departures: no refunds will be given for meals or services not taken up.

Tour Leader Policy

Bona fide tour leaders/driver accompanying the group will be entitled to a rate equivalent to 50% the negotiated nett rate in Meru
tented accommodation with shared ablutions. However, if the group is larger than 8 pax the tour leader/driver stays free of charge
and will be accommodated in the above stated room type. Should a tour leader/guide request other room type accommodation,
your negotiated nett rate would apply, irrespective of group size.

Porterage policy
Poterage is offered and no set rate is applied, “tipping” of the porters, however, is welcomed.

Check in/out times.

Check in time is usually from 14h00 and check out time is by 11h00. These can be flexible, please contact the lodge if you require
different timings and we shall do our best to accommodate you if possible.

Reception is manned from 07h00 to 18h00 any arrivals or departures out of these times need to be pre-arranged with the lodge.

Third Adult Policy
Thamalakane do not allow third adult sharing.

Child Policy
Children are welcome at THAMALAKANE LODGE.
e  Children under the age of 2 will be at no charge.
e 1 child under the age of 12 is permitted to share a chalet with their parents and will be accommodated on a mattress or a
camp cot. They will attract a supplement of P20 per child.
e When there are 2 children under the age of 12 an additional chalet would need to be booked and the chalet rate will apply.
e 12+ years will be considered an adult for the purpose of this document.
Babysitters are available, please contact reservations for the cost. Children’s menu is offered.

Contact Details

THAMALAKANE RIVER LODGE (PTY) LTD
Lodge Address: PO Box 888, Maun, Botswana
Lodge Tel: + 267 7250 6184 +267 6800217
Lodge Fax: +267 686 4313

Res E-mail: res@smartstrategies.co.za
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