STAR FISH AND PERIWINKLE LODGES

RACK RATES v2012.1

VALIDITY: From date of return of the agreement till 31 Dec 2012

http://www.periwinklelodge.co.za/starfish/

PLEASE NOTE A 10% PEAK SEASON SUPPLEMENT AND A MIN 3 NIGHTS STAY APPLIES FOR

RESERVATIONS BETWEEN 15" DECEMBER 09 3" JANUARY 2010 (INCLUSIVE)

('5[

Guest Lodge

STAR FISH LODGE RACK RATES

SUMMER

WINTER

01/01/12 TO 30/04/2012

01/05/12 TO 30/09/12

All four rooms have balconies with views of the

pool and garden and have full en suite bathrooms.

ROOM DESCRIPTION RACK RACK
PP Sharing - Bed and Continental Breakfast R672 R562
Entire lodge, Fully serviced — SELF CATERING. R4672 R3754
F@eriﬂ l(‘ =
Guest _Lodge
PERIWINKLE LODGE RACK RATES
01/01/12 01/05/12 01/10/12
TYPE OF ROOM VIE BEDS/BATH 10 10 10
ROOM NUMBER — — —
30/04/12 30/09/12 31/12/12
SUPERIOR WITH VIEW TWIN BEDS WITH
BALCONY 1 OF BAYTSITSIKAMMAMOUNTAINS & FULL BATHROOM 990 803 1089
ROBBERGPENINSULA
180° VIEW OF BAY , 2 =QUEEN 4 =
SUPEAREgOR,\Y\\(”TH 2&4 TSITSIKAMMAMOUNTAINS & TWIN FULL 990 803 1089
ROBBERGPENINSULA BATHROOMS
SUPERIOR WITH KING BED FULL
BALCONY 5 SEAFACINGROBBERGPENINSULA BATHROOM 990 803 1089
SUPERIOR
TWIN WITH 6&7 SEA FACING WITH BALCONY TWIN BEDS WITH 990 803 1089
FULL BATHROOM
BALCONY
STANDARD
TWIN — NO 3 PARTIAL SEAVIEW-NO BALCONY TWIN BEDS. 620 622 682
SHOWER ONLY
BALCONY
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TERMS AND CONDITIONS

ALL OF THE ABOVE RATES LISTED ARE PER PERSON SHARING UNLESS OTHERWISE STATTED.
SINGLE SUPPLEMENT, ADD 50%6 TO LISTED RATE.

NB: THE ABOVE RATES ARE SUBJECT TO CHANGE WITHOUT PRIOR NOTICE
RATES INCLUDE:-

e BREAKFAST

e VALUE ADDED TAX

e TOURISM LEVY

Shell Lodges 's Rack Rates are commissionable. STO rates are nett and non-commissionable.

It is to be noted that this STO contract is between SHELL LODGES and the Tour Operator/Agent. The Tour
Operator/Agent will therefore not be entitled to any leniency or indulgence in the event that Group/s or individual/s do
not timeously perform their corresponding duties to the Tour Operator/Agent.

Shell Lodges reserves the right to amend its rates, policies, terms and conditions for bookings, without prior notice.
Payment

Any amount due to the SHELL LODGES will be payable as follows unless a credit application form has been completed

and approved:

50% deposit payable to secure booking, balance payable 30 days prior to arrival.

Any bookings made between one and 30days prior to service requires full payment. If the payment terms are not
adhered to then the Rack rates will apply. Should the deposit/pre-payment not be received within the time-frame
specified, Shell Lodges reserves the right to cancel the reservation. The final rooming list should also be in Shell Lodges’
possession 7days prior to arrival date.

Cancellation policy

Please note that all cancellations are only effective once confirmed in writing by our Reservation office. Please note that
all refunds are subject to commission and/or bank charges

All bookings subject to a minimum 20% administration fee (20% of total booking)

e Reservations cancelled 7 — 30 days prior to arrival: 50% of full booking.

e Reservations cancelled less than 7 days prior to arrival: 100% of full booking

e No shows will be 100% of full booking fee.

Tour Leader Policy
Bona fide tour leaders/driver accompanying the client/group will be subject to the normal rates contracted.

Porterage policy
Porterage is included in the contracted rates.

Child Policy

Children are allowed at Shell Lodges.

Children under the age of 5 will be at no charge.

Children aged 5 — 11 will be at 50% of the adult rate if sharing with two adults.
12+ full adult rate

Check in/out times.

Check in time is from 2pm — 8pm, any anticipated arrival time after this needs to be notified beforehand. Star Fish Lodge
guests need to check in at Periwinkle Lodge, 75 Beachy Head Drive after which they will be taken to Starfish Lodge which
is 500m from Periwinkle Lodge.

And check out time is by 10h30am
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